
Teladoc Health services become effective the first Monday after your initial 
Fixed Indemnity Medical plan payroll deduction takes place. 

GET STARTED TODAY!
To use Telehealth, Primary360 or Mental Health Services, you may do so by visiting 

TeladocHealth.com, calling 1-800-835-2362 or downloading the app.
For additional details regarding the Telehealth, Primary360, or Mental Health Services, 

please see your Summary Plan Description (SPD).

The Fixed Indemnity Medical Plan is underwritten by BCS Insurance Company, Oakbrook Terrace, IL. 
This is not a complete description of benefits. Plan limitations and provisions apply. See your SPD for plan details.

WHAT IS TELADOC HEALTH? 
Teladoc Health is a convenient and affordable way to speak with a licensed doctor or therapist anywhere you are by phone 
or video for many common health and mental health issues. Three services are included:
1) General Medical Telehealth 2) Virtual Primary Care - Primary360 3) Online Mental Health Therapy.

FAQ: GENERAL MEDICAL TELEHEALTH 
Q: What is General Medical Telehealth?
General Medical Telehealth provides 24/7 care for non-
emergency conditions like cold & flu, sinus infections, 
allergies and more. 

Q: How much does Telehealth cost? 
Telehealth visits cost $25 per visit. These visits are unlimited.

Q: Who should I contact if I have questions or encounter 
an issue?
You can reach a representative by contacting 1-800-835-2362. 

FAQ: VIRTUAL PRIMARY CARE - PRIMARY360
Q: What is Primary360?
Primary360 is a Virtual Primary Care service that provides 
access to best-in-class physicians from your phone or 
computer within 5 days or less. More than just urgent care, 
you will get a dedicated physician who can treat a wide 
range of chronic conditions while offering you full primary 
care experience, including prescriptions, lab orders, and 
specialist referrals. You will also get a care team of nurses 
and coordinators to support you between physicians’ visits.  

Q: What kind of medical care does Primary360 provide?
Teladoc’s board certified physicians can care for many of 
the same conditions as an in-person primary care provider 
such as the treating of migraines, sinus infections, bronchitis, 
allergies, strep/sore throat, UTIs, yeast infections, rashes, 
and pink eye. Primary360 can also aid in managing chronic 
care needs such as high blood pressure, high cholesterol, 
and diabetes.

Q: How much does Primary360 cost?
The first physician visit through Primary360 is $75 with all 
future visits at $45. Primary360 visits are unlimited.

Q: Are physicians through Primary360 able to prescribe 
medications?
Yes, when medically appropriate, a Primary360 physician 
can prescribe most medications. Additionally, physicians 
through Primary360 are connected with all major retail 

pharmacies nationwide so covered prescriptions can be 
filled at the pharmacy of your choice, even if traveling.  

Q: Can a Primary360 physician be my primary care provider 
(PCP)?
Yes, covered insureds who prefer a virtual experience can 
select a Primary360 physician as their PCP.

Q: What happens if I need lab work?
Primary360 physicians will refer you to Quest Diagnostics 
or LabCorp locations based on your resident zip code.

Q: Who should I contact if I have questions or encounter 
an issue?
You can reach a representative by contacting 1-800-835-2362.

Q: Do I have to replace my primary care physician if I use 
a physician through Primary360?
No, but if you only need physician services one time or it 
is an urgent matter, you can still access on-demand care 
through Teladoc Health’s general medical urgent care 
services 1-800-835-2362 or through your app. However, 
if you prefer to select your primary care provider (PCP) 
through Primary360 you may do so.

Q: Can my existing primary care physician obtain a copy 
of my medical records?
Yes, with your consent, an electronic copy of your visits 
may be sent to your existing primary care provider (PCP).

FAQ: ONLINE MENTAL HEALTH THERAPY 
Q: Is online mental health therapy effective?
Yes, online mental health therapy has been shown to be 
extremely effective. According to a 2014 study by the 
Journal of Affective Disorders, online therapy was found 
to be as effective, if not more effective, than traditional 
in office therapy for depression and other mental health 
conditions.

Q: How is online therapy conducted?
Online therapy is simple and accessible. First, complete a 
brief assessment to help determine a therapist that best fits 
your needs, then select the licensed therapist that meets 
the time and date of your choice.

Q: How much does online therapy cost?
A virtual therapist visit is $45 per therapist visit.

Teladoc Health Services Available with 
the Fixed Indemnity Medical Plan

Unlimited Visits Convenient Care No Membership Fee


